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November 29,2Ot0

VIA Facsimile

TO All CRLO Chiefs

Dear  Si rs  and Brothers:

This  is  in  fur ther  re ference to  my prev ious communicat ions
regard ing the Federa l  Law govern ing the Medicare Secondary Payer
requi rements and the request  for  Socia l  Secur i ty  numbers for  a l l  P lan
par tc ipants,

Beginning in  June,  20t0,  Uni ted Heal thcare began mai l ing
communicat ions to  par t ic ipants covered under  the Rai l road Employees
Nat ional  Heal th  and Wel fare Plan who were ident i f ied wi th  miss ing
dependent(s)SSN and/or  HICN data.  Par t ic ipants were being requested to
prov ide the SSN and/or  HICN for  any dependent  that  was l is ted as miss ing
by complet ing the Socia l  Secur i tv  Repor t ins Form at tached to the le t ter  or
by contact ing the Rai l road Enro l lment  Serv ices Depar tment  at  1"-800-753-
2692.

Fai lure to  prov ide the SSN or  HICN for  any dependent(s)wi l l  resul t  in
the dependent(s)  be ing d isenro l led f rom the Plan unt i l  such t ime as the
Rai l road Enro l lment  Serv ices receives the in format ion.

For  anv dependent(s)  added to the Plan between Januarv l - ,  2009
and Mav 31,  2010,  the deadl ine for  submit t ing the miss ing SSN/HICN was
July  31,  2010.  l f  the Socia l  Secur i ty  Number was not  received by the
deadl ine,  the dependent(s)  was d isenro l led f rom the Plan ef fect ive Ju ly  31,
2010.
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For  anv dependent(s)  added to the Plan before Januarv L,  2009,  the deadl ine for  submit t ing
the miss ing SSN/HICN is  January 3L,2OLL.  l f  the Socia l  Secur i ty  Number is  not  received bythe
deadl ine,  the dependent(s)  wi l l  be d isenro l led f rom the Plan ef fect ive January gt ,  ZOIL.

Currently, United Healthcare shows Social Security Numbers for approximately 24,OOOdependents,
or  over  1L,000 employees,  s t i l l  outs tanding.  As such,  un less these ind iv iduals  furn ish the requi red
Soc ia lSecu r i t y  Number  byJanuary  3 ! ,20L ! ,  t he  dependen t (s )w i l l  be  d i sen ro l l ed  on  tha t  da te .

To a l low a f ina l  60 day oppor tu i ty  to  members who st i l l  have fa i led to  prov ide the Socia l
Secur i ty  numbers for  h is /her  dependents,  Uni ted Heal thcare has draf ted the at tached f ina l
not i f icat ion to  be sent  th is  week.  This  le t ter  was rev iewed and approved by the Labor
Subcommit tee.

Attachment

In  so l idar i ty ,

Robert A. Scardellett i
CRLO Chairman
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IJ you. ll'ttvs qussliotns ,r.s&tlfding tlt* wlteetiun,oltthin i:nfurmrtion 0r q$Qslton$ rugar:tiing th$ d$pe$d*nr* listed *n'yuur
Ihrrn, please ca*I ll*i{road ffinrollmenl Servjees trt l-{}fi0.?$I-}SU*.

Stneqrcly*

A. Kenneth ffradiu Shaiman S,s:bon,A., Seardellcttj, Clraifl$en
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